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e Craft & Culture Half - Day Experience SZL/ZAR 800 per person
Craft & Culture Day Tour in eSwatini. Authentic local experience: History. Culture.
Traditional African Dance. Indigenous African Food, & Handmade craft.

The Kingdom of eSwatini has preserved its culture, heritage, and way of life dating back 300 —
400 years ago. Join us on a cultural immersion tour of eSwatini — visiting a Swazi Village to
understand traditions & culture; a taste of local cuisine, and an appreciation for traditional
handicraft.

10:00am - Depart from House on Fire / BushFire
10:30am — Mantenga Cultural Village

= Village Tour

= Cultural Dance

= 15 minute walk to waterfall viewing
12:30pm — Lunch at eDladleni Restaurant (traditional swazi cuisine)
1:30pm — eZulwini Handcraft centre

2:30pm — Drop Off at House on Fire / BushFire

Inclusions
Transport with Driver/Guide
Entrance Fees

Lunch

Tour is available daily on-demand

e www.travelmelula.com
e +26879177 323
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Terms & Conditions
1. Definitions

e  “Company” refers to Melula Travel.

e “Client” / “Passenger” refers to any person booking or using the service.

e “Service” refers to services provided by the Company including consultation, document preparation,
submission assistance, appointment scheduling, and follow-up related to visa applications,
transportation of passengers related to tourism

e “Tour” refers to any scheduled or private day tour provided by the Company.

2. Bookings & Confirmation

e All bookings must be made in advance via phone, website, email, or authorized booking platforms.

e Abooking is considered confirmed once payment is received and confirmation is issued by the
Company.

e Clients are responsible for providing accurate personal and contact details at the time of booking

e The Client is responsible for providing accurate contact information

3. Pricing &Payments

e Travel is confirmed once full payment has been received

e  Prices are quoted per person

e  Full payment must be made before the time of service unless otherwise agreed in writing.

e Tour prices include services described in the tour itinerary.

e  Prices do not include gratuities, or personal expenses.

e Additional costs incurred due to Client requests or itinerary changes may be charged separately.
e The Company reserves the right to cancel bookings for non-payment

4. Waiting Time

e A complimentary waiting period of five (5) minutes applies.
e  Waiting beyond the waiting period is at the drier’s discretion
e The Company is not responsible for missed pickups due to client’s delay

5. Cancellations

e The Company is not responsible for cancellations or delays due to events beyond its control, including
weather, natural disasters, strikes, road closures, or government restrictions.

e No credit or refund will be issued for no-shows or early departures from a tour

e Arequest for credit should be sent to melulatravel@gmail.com at least 12 hours prior to the intended
departure time

e No refunds are provided for no-shows for appointments.
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6. Changes to Bookings

e Any changes to pickup time, location, or destination must be requested as soon as possible.
e Changes are subject to availability and may result in additional charges.

7. Passenger/Client Responsibilities

e  Passengers are required to arrive 15 minutes prior to departure time

e Passengers must follow guide/driver instructions at all times

e Passengers are responsible for their personal belongings

e Any damage caused by a passenger will be charged accordingly

e Passengers must ensure seatbelt use at all times where legally required.

e The passenger is responsible for ensuring luggage fits within the booked vehicle capacity.

e  Children must use appropriate child seats as required by law (must be requested at booking).

9. Delays, Force Majeure & Liability

e The Company will make reasonable efforts to provide service as agreed with the Client but is not
liable for delays caused by traffic, weather, accidents, road closures, flight disruptions, or events
beyond its control.

e The Company is not liable for failure or delay in performance due to events beyond its reasonable
control, including government actions, system outages, strikes, pandemics, or natural disasters.

e The Company shall not be liable for any indirect, incidental, or consequential losses, including travel
costs, accommodation, or loss of employment.

e The Company’s liability is limited to the amount paid for the service

e The Company is not responsible for loss or damage to personal belongings left in the vehicle.

10. Safety & Conduct

e Noillegal substances are permitted in the vehicle.

e Tours and transfers operate in most weather conditions unless deemed unsafe.

e  Guests are responsible for ensuring they are physically fit to travel and/or participate in tours.

e  Participation in tours is at the Client’s own risk

e Any medical conditions, allergies, or special needs must be disclosed prior to booking.

e The Company is not liable for illness, injury, or accidents

e The Company may take photographs or videos during tours for promotional purposes unless the
Guest objects in writing prior to the tour.

e The Company reserves the right to refuse service or remove passengers behaving in a threatening,
abusive, or unsafe manner.

e The Company reserves the right to terminate services if the Client fails to cooperate, provides false
information, or violates these Terms & Conditions.

e The Company reserves the right to modify tour routes, itineraries, schedules, or vehicles due to
weather, traffic, safety concerns, or circumstances beyond its control.
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e  Guests are advised to carry personal travel insurance.
11. Data Protection

e  Personal information provided during booking is used solely for the purpose of delivering the service
and will not be shared with third parties except where required by law

12. Governing Law

e These Terms & Conditions are governed by the laws of The Kingdom of eSwatini
e Any disputes shall be subject to the exclusive jurisdiction of the courts of The Kingdom of eSwatini

13. Acceptance of Terms

e By making a booking, the Client confirms acceptance of these Terms & Conditions.
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